
ROLES	  OF	  FOH	  STAFF	  

FOH	  Service	  Providers	  	  

• Understand	  client	  record	  creation	  and	  maintenance	  requirements	  
• Complete	  FOH	  record	  maintenance	  training	  as	  directed	  
• Maintain	  an	  accurate	  and	  thorough	  record	  of	  care	  for	  every	  end-‐user	  client	  receiving	  

individualized	  FOH	  services	  
• Practice	  and	  observe	  protection	  and	  security	  of	  PI	  and	  PII	  while	  providing	  services	  and	  in	  

collecting/processing	  client	  health	  data	  

FOH	  Program	  Managers	  	  

• Document	  training	  of	  staff	  	  
• Report	  completion	  of	  staff	  training	  to	  Human	  Resource	  personnel	  and/or	  contracting	  officer	  

representatives	  	  
• Perform/document	  quality	  maintenance	  employee	  health	  record	  inspections	  in	  a	  timely	  manner	  	  

	  

	  


